
PLATFORM USER GUIDE 

BUY FROM COSTA RICA

BUYER



1.3 Choose the “Buyer” profile. 

In this guide you will find the necessary steps to utilize the Buy From 
Costa Rica platform. Follow them to register as a buyer, explore 
products, request quotes, contact businesses and book virtual sessions 
with Costa Rica’s exporting companies. 

STEP 1 REGISTER

1.1 Open the web browser and access the platform.

1.2 Once in the home page, look for the “Sign up” button and click it. 
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1.4 Fill out the registry form with the required information such as name, email, 

password, etc. 

Make sure the information provided is complete and accurate. 
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1.5 Once completed, click on “Register”. 
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STEP 2 SIGN IN

2.1 Click on “Log In”. 

2.2 Type your username or email address and your password.  

2.3 Click on "Iniciar sesión".
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STEP 3 PRODUCT INQUIRY

Once these steps are completed, you will be logged in. Follow the next steps to start 

searching for products and businesses: 

3.1 Click on “See products” depending on the productive sector you are interested 

in. Ex: “Agricultural Sector” 
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3.2 Choose a product category from the list. Ex. “Fresh Fruit”

3.3 Once inside the category, choose a specific product like “Papaya Buy From Costa 

Rica test product”. This will take you to the detailed informative page of the product. 
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STEP 4 QUOTE REQUEST

4.1 4.1In the product page, click in the button that says “Quote”

4.2 Fill out the form with the required information. After filling out the form, click on 

“Request quote” 



07

STEP 5 CONTACTING COMPANIES

5.1 Click on the name of the company to learn more about it. 

5.2 In the company’s information page, click on “Contact Company”
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5.3 Fill out the form with the required information. 

After filling out the form, click on “Contact”. 

STEP 6 6   VIRTUAL SESSION BOOKING

6.1 In the company’s information page click on “Book Virtual Session”.
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6.2 Fill out the form with the required information. 

After filling out the form, click on “Reservar”. 



You have completed every step to utilize properly 
the Buy From Costa Rica platform. You are now 

ready to explore products, request quotes, contact 
businesses and book virtual sessions to improve 

your experience using the platform. 

buyfromcostarica@procomer.com

IF YOU HAVE ANY QUESTIONS OR YOU NEED ADDITIONAL 
ASSISTANCE, PLEASE  SEND AN EMAIL TO 


